
In accordance with its Royal Charter and the Freedom of 
Information Act 2000 the National Army Museum welcomes 
enquiries about its work and its Collection. It also seeks to 
encourage public interest in and research into the history and 
traditions of the land forces of the British crown. These aims  
are met in a variety of ways that are intended to reach as  
many people as possible.

They include:

 

7. Please remember that you are very welcome to use our books, archives and  
other paper collections to answer your enquiry

8. Please be prepared to visit other institutions in order to obtain all of the 
information that you require

9. Please remember that 
we cannot undertake research for you
in Army Lists

 

 

Enquiries Policy

National Army Museum
Royal Hospital Road, Chelsea, London SW3 4HT
T: 020 7730 0717   F: 020 7823 6573
info@national-army-museum.ac.uk
www.nam.ac.uk



Requests for information about the Museum, its work and its Collection

written

Army List

Requests for advice about research

Army Lists

The identification of items in private ownership

 

Research at the National Army Museum

1. Please read our Enquiries Policy

2. Is the National Army Museum the best place to send your enquiry?
 

3. Please check that it cannot be answered

 

4. Please put your enquiry in writing – letter, fax or email 

5. Please be specific, provide as much information as possible, and tell us where you 
have already tried to find the answer to your enquiry as this will save us going 
over the same ground

6. Do not expect to have your enquiry answered during a visit to the Museum unless 
you are coming to one of our advertised ‘Identification and Advice’ sessions or 
you have made a specific appointment to meet a named member of our staff

 not
You may 

be committing an offence by carrying certain types of firearms and edged 
weapons without the appropriate documentation. No apparently radioactive 
items nor ammunition and other exploding munitions unless they are Certified 
Free From Explosive will be allowed into the Museum.
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